
CHAPTER -11

INTERNET SERVICES



INTERNET

 Internet stands for International Network of 

computer.

 A network is an interconnection between two or 

more computers.

 The Internet is a “ network of networks” that 

consists of millions of computer spread across 

the world.

 It allow us to share the information worldwide.



 In 1969, U.S. Defence Department set an 

Advanced Research Project Agency(ARPA) for 

further research.

 They designed a network of four computers to 

exchange and share their data and was called 

ARPANET (Advanced Research Project Agency 

Network).



 In India, internet services started on 15th

August 1995 through  a government 

owned company , VSNL.

 Some of the popular Internet Service 

Providers (ISPs) in India are BSNL, Tata, 

Airtel, Reliance, Idea, etc.



Popular Services Of Internet 

 Some of the widely used internet services 

are:-

1) WWW(World Wide Web)

2) Chatting

3) Video Conferencing

4) E-Commerce

5) E-Learning

6) E-Banking

7) Internet free calls



WWW(World Wide Web)

 The world wide web is a way of accessing 

information via Internet.

 This information is available in the form 

of web documents.

 These documents are also known as Web 

pages.

 Each web page contains text, graphics, 

audio/video and links to other web pages.



 WWW is based on Client-Server architecture. 

Web servers store web pages. Clients are web 

browsing software that make a request for a web 

page using a set rules called HTTP(Hyper Text 

Transfer Protocol).
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Chatting

 Chat is an online conversation over 

Internet in which text based messages can 

be instantly sent back and forth.

 There are various types of chats available 

on the Internet.

 One can chat through an instant messenger, 

a chat room, a chat website, etc.



What are Chat room?

 Chat rooms are places on the internet where one 

can converse with family members, friends, and 

relatives living at distant places, celebrities and 

with corporations about their various products, 

etc.

 Some of the popular chat software are:

a) Google Talk

b) MSN

c) Skype



Video Conferencing

 It involves the use of video cameras 

connected to two or more computers.

 Images and sounds are sent through the 

Internet where users not only hear each 

other, but can also have a face to face 

conversation.

 This technology is mainly used for virtual 

meetings among a group of peoples.

 The most common example of video 

conferencing on news channels. 



E-Commerce

 E-commerce stands for Electronic Commerce 

which means online commercial activities.

 Internet offers us convenient ways to shop from 

our homes or offices for almost everything such as 

air/rail/movie tickets, clothes , electronic items , 

books, gifts, etc.

 We can buy or sell new or second-hand goods 

also.



E-Commerce

 Some useful sites for E-Shopping in India 

are:

1) www.ebay.in

2) www.bestbuy.com

3) www.flipkart.com

4) www.myntra.com

5) www.snapdeal.com

http://www.ebay.in/
http://www.bestbuy.com/
http://www.flipkart.com/
http://www.myntra.com/
http://www.snapdeal.com/


Assignment
A. Fill in the blanks:

1. A _______ is an interconnection between two or more computers.

2. ______  is an online conversation over internet.

3. ______ is a collection of number of web pages.

4. ______ is mainly used for virtual meeting.

5. In India, Internet services started on __________.

B. Questions and Answers:

1. Define the following:-

a) Internet

b) WWW

c) E-commerce

2) What are chat rooms?

3) Name some popular Internet services.


